I'ocynapcrBenHoe 010/17KeTHOE JOLIKOJbHOE YTBEPXIEHO

oOpa3oBaTe/ibHOE yUpeKIeHue npukazoM I'BIIOY «Jletckuii
W 0
«Jlerckmii cax Ne § «Xagmxa» can Ne 5 «Xammkay

r. Cynepmecy or 28.11.2025r. Ne 87-0x1

MoanucaH undposon
noanuceto: [xyHangosa
IMOJIO’KEHUE D|>KyH a MD'CBHGT CupaxagnesHa
DN: OU=3aBegytoLimmn, O="

27.11.20252.  Ne 02 OoBa N erocal o >

CaHet CupaxaunesHa, E=

udo-051@mail.ru
r. 'ynepmec C AHET  ociosanme: A sensiocs

aBTOPOM 3TOro AOKYMEHTa
PacnonoxeHwe:

0 MopsiAKe pacCMOTPEHUA C M pam {ilf;a(;:é(l)ze.og.ll

oOpaieHuil rpaxxaaH +03'00
paii p M e B H a Foxit PDF Reader Bepcus:
2024.2.1

1. O0mme moJI0KeHUA

1.1. Hacrosiee [lonoxenue o nopsiike paccMOTpeHus: 0OpaiieHui rpaxaan
(manee — [lonoxxenue) pazpabotano B cOOTBETCTBUU ¢ DeiepabHBIM 3aKOHOM OT
2 mast 2006 roga Ne 59-®3 «O mopsiake paccMOTpeHus: 0OpaleHui Tpaxaan
Poccniickoit @enepanum» ¢ n3meHeHus MU oT 28 nekabps 2024 rona,
®enepanibHbIM 3akoHOM OT 27 utonst 2006 roga Ne 152-D3 «O nepcoHaIbHBIX
JAHHBIX» ¢ U3MEeHEHUSIMHU OT 24 uroHda 2025 rona, GenepanbHbIM 3aKOHOM OT 27
utogist 2006 romga Ne 149-D3 «O06 nnpopmannu, HHOOPMAMOHHBIX TEXHOJIOTUAX U
0 3a1uTe nHPoOpMaIuU» C U3MEHEHUIMU oT 23 Hos10pst 2024 roza, a Takxke
YcraBom I'BIOY «/lerckmii cam Ne 5 «Xammwka» (manee — JJOVY).

1.2. JTannoe IlonokeHue onpenenser OCHOBHBIE TEPMHUHBI, YCTAHABINBAET
npaBa TpaxJaHMHa NpU paccMoTpeHuun obOpamenuid B JOY, dopmupyer
TpeOOBaHMS K MUCHbMEHHBIM (2JIEKTPOHHBIM) OOpAILIEHUSIM, PETYJIUPYET MOPSAIOK U
CPOKHM paccMOTpEHHUs OOpallleHHi Tpa)KaaH, a TakKe KOHTPOJIb 32 COOJIOJIEHUEM
JAHHOTO MOpPSJIKA.

1.3.  Hacrosmum IlonoxeHnem  peryiaupyroTcs  MPaBOOTHOLIEHUS,
CBSI3aHHBIE C pealn3auuel rpaxmaanuHom Pocculickoit ®enepauun (nanee —
rpaXJaHuH) 3akperieHHoro 3a HuM Konctutymumeinn Pocculickoit ®enepauuu
npaBa Ha oOpamenue B JIOY, a Takxke ycTaHaBIMBAETCS MOPSIOK PACCMOTPEHUS
oOpallleHni rpaxaaH JoJKHOCTHBIMU Jutiamu JJOY.

1.4. YcranoBnennsiil HacTosAmumM [lostoxkeHrneM nopsiioK pacpoCTpaHIETCs
Ha Bce oOpallleHMs] Tpak/laH, 3a UCKIIOUYEHHEM OOpalleHUi, KOTOphIE MOJIECKAT
PacCMOTPEHUIO B MOPSJIKE, YCTAHOBIEHHOM (ellepaabHbIMU KOHCTUTYLIMOHHBIMU
3aKOHAMH ¥ UHBIMU (e/ilepaTbHbIMU 3aKOHAMH.

1.5. YcranoBnennslil HactosamuM [lostoxkeHrneM nopsiioK pacpoCTPaHIETCs
Ha MPaBOOTHOIICHUS, CBSI3aHHBIE C PACCMOTPEHHEM OOpallleHUl HWHOCTPAHHBIX
rpaxkjaaH W Jul 0e3 IpakKJaHCTBA, 32 HUCKIIOYEHHEM CIIy4aeB, YCTaHOBJIECHHBIX
MEXAYHapoaHbIM jaoroBopoM Poccuiickoit ®enepanuu  win  denepaibHbIM
3aKOHOM.

1.6. PaGota o mopsiake paccMoTpeHHs oOpamieHud rpaxkigadn B OV



OpPraHu3yeTCsl B COOTBETCTBUH C:

. Koncturynuen Poccutickonn @enepanuu;

. ®denepanbHbIM 3ak0oHOM 0T 2 Mas 2006 roma Ne 59-®3 «O nmopsiake
paccMoTpeHus oOpaiieHui rpaxaan Poccuiickoit deaeparuny;

. OepepasibHbiM 3ak0HOM OT 27 wutonsg 2006 roga Ne 152-®3 «O
MIePCOHAIBHBIX TAHHBIX;

. ®denepanbHpiM 3akoHOM OT 9 ¢eBpana 2009 roma Ne 8-03 «O6
obecrnieyeHuun 1ocTyna K “HGOpMaIUU O JeATeIbHOCTH TOCYyAapCTBEHHBIX OPTaHOB
Y OPTraHOB MECTHOTO CaMOYIIPaBIICHUSI,;

. denepasibHbiM 3akoHOM oT 27 wutonsg 2006 roga Ne 149-d3 «O6
nHpopManu, THHOPMAIIMOHHBIX TEXHOJIOTHSAX U O 3aIUTe HHDOpMaLHN,;

. yka3zoM IIpesunenrta Poccuiickoit @enepaunu ot 17 anpens 2017 roga
Ne 171 «O MOHUTOpPWHTE W aHAIW3E PE3yJIbTATOB PACCMOTPEHHUs OOpalleHUM
rpakJ1aH U OpraHu3aluny.

1.7. Tlopsmox BemeHWs IEIONPOM3BOJACTBA MO OOpAIIEHUSM TpaXKIaH B
JOVY, HazHayeHUE JUYHOTO MpuEMa M JPYyrue BOMPOCHI, HE YCTAaHOBJICHHBIC B
naHHoMm llonoxxenun, perymmpyrorcss MHCTpyknuen Mo Aeaonpou3BOACTBY, a
TaK)Ke MPUKa3aMH U PACIIOPSHKCHUSIMU, BbIJIaBAEMbIMU 3aBEIYIOIIHM.

1.8.  HenocpencTBEHHOE MCIOJHEHWE TNOPYYEHUH TIO IHCbMEHHBIM
(3JIEKTPOHHBIM) U YCTHBIM  OOpAIllEHUSIM  OCYILECTBIISIETCS  Ha3HAYEHHBIM
3aBenaytomum JJOY paboTHUKOM.

1.9. Tlpunathe pemieHui Mo PacCMOTPEHHUIO TMHCHBMEHHBIX M YCTHBIX
oOpallleHni rpaxaH ocyiiecTrisercs 3aBeayomum JJOVY.

1.10. Aamunuctpanus JIOY peryiaspHo OPOBOJMUT aHalu3 oOOparieHui
rpak/iaH, BBISBISET KPUTHUUCCKHE 3aMedaHus U 00001aeT nHOOPMAIIHIO C IETbI0
OTNIEPATUBHOIO BBISIBIICHUSA W YCTPAHEHUS TPUYUH, KOTOPbIE MOTYT IPHUBECTU K
HapyIICHUIO MPAB U 3alUIIAEMbIX 3aKOHOM UHTEPECOB IPak/JIaH.

2. OCHOBHBIE TEPMHUHbI, HCITOJIbB3YEMbIC B TaHHOM Ionoxkennn

2.1. OOpaieHue rpaxjaaHuHa (J1ajee — OOpallleHHEe) — HalpaBJICHHBIE B
JOYVY B nuceMeHHOH popme uiu B (hopMe NEKTPOHHOTO IOKYMEHTA, B TOM YHCIIE
C HUCIOJIb30BaHUEM (perepanbHOM rocyIapCTBEHHONM MH(DOPMAMOHHOW CHCTEMBI
«EnuHbIi mopTan rocy1apcTBEHHBIX U MYHULIMITAJIbHBIX YCIYT (QyHKUMNA)» (Ianee
— EnuHblili nmoprai), nmpeuiokeHue, 3asBIECHUE WM jKaloba, a TaKkKe YCTHOE
oOpaillleHre rpa)KJjaHruHA.

2.2. IlpennoxeHue — peKOMEHAALNs IpakJaHUHa 110 COBEPILIEHCTBOBAHUIO
3aKOHOB M MHBIX HOPMAaTHBHBIX IPABOBBIX aKTOB, PA3BUTHI0 U YIYYIIECHHUIO
COITMAIbHO-DPKOHOMUYECKOW M UHBIX cep nesrenpHocTH JJOY .

2.3. 3asBneHue — mpocb0a rpakJaHWHA O COJCUCTBUU B peaju3allid €ro
KOHCTUTYLIMOHHBIX MpPaB 1 CBOOO WJIM KOHCTUTYIIMOHHBIX MpaB U CBOOOJ IPYIrHX
auil, MO0 cooOIIeHHe O HapYyLIEHUH 3aKOHOB M MHBIX HOPMATHBHBIX IPAaBOBBIX
aKToB, Henocrtatkax B pabore JOY u ero coTpyaHHKOB, 10O KpUTHKA
nesrenbHoct JJOY 1 ero coTpyIHUKOB.

2.4. XKanoba — npocbba rpakJaHWHA O BOCCTAHOBJICHUU WIIM 3aIIUTE €ro
HapyLIEHHBIX MpaB, cBOOOJ WJIM 3aKOHHBIX MHTEPECOB JHOO MpaB, CBOOOH WU
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3aKOHHBIX UHTEPECOB JIPYTUX JIUILI.

2.5. JomKHOCTHOE JIUII0O — JIMIO, MOCTOSHHO, BPEMEHHO WM IO
CHelHUaJbHOMY MOJHOMOYMIO OCyllecTBisAmee QyHkuuu npeacrasutens JJOY
AM00 BBINOJHAIOIIEE OPraHU3aUUMOHHO-PACIOPANUTENBHBIE, AJMUHUCTPATUBHO-
xo3siicTBeHHbIe (pyHkuu B JJOY.

2.6. IIoBTOpHBIMH CUUTAIOTCA OOpalIEHUs], MOCTYIUBUIME OT OJHOTO U TOrO
K€ JIMLA 10 OJJHOMY M TOMY K€ BOIIPOCY, €CIIA CO BPEMEHU MOJA4YH NIEPBOIO UCTEK
CPOK pacCMOTPEHMS WM 3asBUTENIb HE YJIOBIECTBOPEH AAHHBIM €MY OTBETOM.
[TucbMa OJTHOTO M TOTO K€ JIMIA U 10 OJHOMY M TOMY K€ BONPOCY, NOCTYIMBILIKE
JI0 UCTEUYEHUSI CPOKA PACCMOTPEHUS, CUUTAIOTCS TIEPBUYHBIMHU.

2.7. AHOHUMHBIMU CUUTAIOTCS MUCbMA TpaxaaH 0e3 ykazaHus (aMUIInu,
azpeca, 1Mo KOTOPOMY JIOJDKEH OBITh HalpaBlieH OTBET, M0 TaKUM OOpalieHUsIM
OTBET HE JIaeTCH.

3. IlpaBo rpa:xxaHuHAa NPH PACCMOTPEHUH 00OPAILIEHUSA

3.1. T'paxagane WMEIOT MpaBO JIMYHO OOpamaThCsa, a TaKXKE HANPaBIAThH
UHAUBUAYAJIbHBIE M KOJUIEKTMBHBIE  OOpallleHHs, BKIIOYas  OOpalueHus
o0benuHeHui rpaxaat B JIOY.

3.2. 'paxaaHe peanu3yroT NpaBo Ha oOpalieHue CBOOOHO U I0OPOBOJIBHO.
Ocy1iecTBiieHHE IpaklaHaM1 MpaBa Ha 0OpaleHue He JOHKHO HapylllaTh MpaBa u
CBOOOIbI IPYTUX JIULI.

3.3. ®opma obpallieHus rpaklaHaMK ONPeIeNieTC UHIUBU Iy aIbHO.

3.4. PaccmoTpeHue oOpallieHni rpaxaaH OCyIeCTBISIETCS] O€CIUIaTHO

3.5. Ilpu paccmorpennu obpamienus agmuauctpanuein J10OY rpaxnganuH
UMEET MPaBO:

. MPENCTaBIATh JOMOJTHUTENIbHBIE JIOKYMEHTHI W MaTepuaibl 100
oOpamarseCcsi ¢ MpPOCchOOW 00 WX HCTPeOOBAHHWH, B TOM YHUCJIE B DSJICKTPOHHOU
opwme;

. 3HAKOMUTBCA C JOKyYMEHTaMH M MaTepuajlamH, KacarouuMuUcs
paccMOTpeHus OOpaleHus], €ClIM 3TO HE 3aTparuBacT IMpaBa, CBOOObI M 3aKOHHBIC
MHTEPECHl APYrMX JHUI M €CIM B YKAa3aHHbIX JOKYMEHTaX M Marepuaiax He
coJiepKaTcsl CBEJIEHUS, COCTABIISIOIINE IOCYTapCTBEHHYIO WIIK HHYIO OXPaHIEMYIO
dbenepaibHbIM 3aKOHOM TaliHY;

. 1oJIy4aTb MHUCBMEHHBI OTBET IO CYUIECTBY IIOCTABJICHHBIX B
oOpalieHu BOIMPOCOB, 32 HCKIIOYEHHEM CIydaeB, yKa3aHHBIX MyHKTax 8.1-8.9
Hactosiero [lonokeHus, a B ciydae, NPeIyCMOTPEHHOM T11.8.7 HAaCTOSLIETO
[Tonoxenusi, Ha OCHOBAaHHUU OOpAIEHUS C MPOCHOOW O €ro MPeJOCTABICHUH,
YBEJIOMJICHUE O Tepeajpecali MUCbMEHHOTO0 OOpallleHuss B TOCYAapCTBEHHBIN
OpraH, OpraH MECTHOTO CAaMOYIIPABICHUS WA JOJKHOCTHOMY JIUIly, B
KOMIIETEHIIMIO KOTOPBIX BXOJIUT PEUICHHUE ITOCTABJIEHHBIX B 00paIlleHUU BOIIPOCOB;

. oOparmarhCs ¢ kamoboi Ha MPUHATOE N0 OOPAIICHUIO PEIICHUE WU
Ha JeictBue (Oe3nelicTBHE) B CBA3M C PACCMOTPEHHEM OOpallleHHs B
aIMUHHUCTPATUBHOM W  (WiaM) CylneOHOM TOpSJAKE B  COOTBETCTBUM  C
3aKOHOJIaTeNIbCTBOM Poccuiickoit @enepannu;

. oOpamiatbCsi C 3asBICHHUEM O MPEKPALIEHUU PaCCMOTPEHUS



oOpalieHus.
4. T'apanTum 6€30MaCHOCTH I'PAKIAHUHA B CBSI3HU C €ro o0pameHnemM

4.1. 3anpeniaeTcs npeciieJOBaHUE TpaXKJaHUHA B CBSA3M C €ro oOpalleHHeM
B JIOY ¢ xputukoul nesrenpbHOCTH yka3aHHOTO JIOY wmnm IOMKHOCTHOrO Jvna
aM00 B LENSAX BOCCTAHOBJIEHHUS WJIM 3allMThl CBOMX IpaB, CBOOOJ M 3aKOHHBIX
MHTEPECOB JIMOO IMpaB, CBOOO] M 3aKOHHBIX MHTEPECOB APYTHX JIUII.

4.2. Tlpu paccMoTpeHuH oOOpalieHuss HE JOMyCKaeTcs pasrjalieHue
CBEJICHUH, coAepKauxcsi B OOpallleHHH, a TakXKe CBEJACHMM, Kacaroluxcs
YaCTHOM HU3HU TpaxkJaHuHa, 0e3 ero cormacuss. He sBisercs pasriaiieHueM
CBEICHMI, COAEpIKAIMXCSl B 0OpallleHUH, HalpaBJIeHUE MMCbMEHHOTO 00palleHus
B TOCY/IapCTBEHHBIN OpraH, OpraH MECTHOT'O CaMOYIIPABJICHUS WIH JOJKHOCTHOMY
JUILY, B KOMIIETEHIIUIO KOTOPBIX BXOJUT pELICHHE MOCTaBJIEHHBIX B OOpalleHUu
BOIIPOCOB.

5. Tpe0oBaHMS K MUCbMEHHOMY O0PAILIEHUIO

5.1. T'paxaganuH B CBOEM OOpallleHMd B MHUCBMEHHOW (¢opme B
00s3aTeNbHOM  MOPSIAKE  YKa3blBa€T JMOO HAMMEHOBAHHUE  JOIIKOJbHOTO
00pa3oBaTENbHOTO  YUYPEXKIEHHUS, B KOTOpPOE HampaBisieT oOpalleHue B
nucbMeHHOM (opme, nubo damuinio, HUMS, OTYECTBO COOTBETCTBYIOLIETO
JOJKHOCTHOTO JIMIA, JINOO JTOJKHOCTh COOTBETCTBYIOILETO JIMIA, 4 TAKXKE CBOU
(Gamminoo, UM, OTYECTBO (IIOCIEAHEE — IPHU HAJIM4YMM), MOYTOBBIM ajapec, Mo
KOTOPOMY JOJUKHBI OBITH HANpaBiI€Hbl OTBET, YBEIOMIIEHHE O IEpeajipecaluu
oOpallleHusi, M3JaraeT CyTh HpPEJIOKEHHS, 3asBICHHUS WU >KaJloObl, CTaBUT
JMYHYIO IMOJIUCH U AaTy.

5.2. B cmyyae HEOOXOAMMOCTH B IIOATBEPXKIECHHUE CBOUX JIOBOJOB
rpaXJaHUH TpujaraeT K OOpalleHHI0 B MHCbMEHHON (opMe TOKYMEHTHI U
MaTepuaibl JTUOO UX KOTHH.

5.3. O6pamenue, nocrynusiiee B IOY B popme 31eKTPOHHOTO JOKYMEHTA,
NOJJIEKUT PACCMOTPEHHIO B TIOPSAJKE, YCTAHOBIEHHOM HacTosiuM [lonoxkeHueM.
B oOpanienuun rpakJJaHiH B 0053aTE€IbHOM IMOPSAKE YKa3bIBa€T CBOM (haMUIIUIO,
uMsl, OT4UecTBO (TOCieNHEee — TMPU HAJIMYMM), a TakKXKe YyKa3blBaeT ajpec
AJIEKTPOHHOM TMOYTHI JMOO MCHOJB3YyeT ajpec (YHUKaJIbHBIM HACHTHU(PUKATOP)
JUYHOTrO KaOuHeTa Ha EnuHOM mopTtane, mo KOTOPbIM JAOJKHBI ObITh HANpPaBJICHBI
OTBET, YyBEAOMJIEHME O Iepeajgpecauuu ooOpameHus. [paxkxaaHuH Brpase
OPUJIOKUTh K TakoMy OOpallleHHI0 HeoOXOOuMbIe JOKYMEHThl W MaTepuajbl B
AIIEKTPOHHOU (opMme.

6. HanpagiieHue u perncTpanusi NHCbMEHHOT0 00paleHust
6.1 I'paxnanuH  HampaBisieT  CBO€  INHCBMEHHOE  OOpalleHue

HEIOCPEJACTBEHHO Ha uMs 3aBenytoniero J10Y uiu yrnoaiHOMOUYEHHBIX Ha TO JIUII, B
KOMIIETEHIIUU KOTOPBIX BXOJIUT PEIICHUE MTOCTABICHHBIX B O0OpaIlleHUU BOIIPOCOB.
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6.2. IlucekMeHHOe oOpaleHue MOMIEKUT O00S3aTEIHHOM PETUCTPALNN B
TeueHue 3 gHel ¢ MoMeHTa noctyiieHus B JJOY.

6.3. IlucekmenHnoe obpareHue, coepskaiiee BOMpPOChl, PEIICHHE KOTOPHIX HE
BXOJUT B KoMmIleTeHIIUIO JaHHoro JIOY, HampaBiseTcs B Te€UeHUE 7 THEW CO JTHSA
pErucTpaluy B COOTBETCTBYIOIINNA OPTaH WK COOTBETCTBYIOIIEMY JIOJKHOCTHOMY
JUILy, B KOMIIETCHIIMIO KOTOPBIX BXOJUT PEIICHUE MOCTABICHHBIX B OOpallleHUU
BOIIPOCOB, C YBEJOMJICHMEM TpaXXJaHWUHA, HaMpaBUBIIEr0 OOpallleHue, O
nepeaapecalud OOpallleHus, 3a HCKIYEHUEM ciydas, YKa3aHHOro B 11.8.4
HacToswero [lonoxenus.

6.4. IluceMenHoe oOpaienue, cojepkaimiee uHpopmaruoo o (dakrax
BO3MOKHBIX HapyIlIeHUN 3akoHoAaTenbcTBa Poccuiickoii ®denepanun B cdepe
MUTpalyy, HaOpaBisieTcd B TEUYEHHE S5 JHEH €O [JHA PpPETUCTpAallMU B
TEPPUTOPHAIIBHBIN OpraH (eAepaabHOTO OpraHa UCIIOJIHUTENBHON BIacTH B cepe
BHYTPEHHHUX JIeJl, W BBICIIEMY JOJDKHOCTHOMY JHUIly cyObekTa Poccuiickoi
denepanuu (pyKoBOIMTEIIO BBICIIETO UCIIOJTHUTEIBHOTO opraHa
rocyJapcTBeHHOM BiacTu cyOnekta Poccuiickoit deneparuu) ¢ yBegoMIiIeHUEM
rpaXKJaHWHA, HAMPaBUBIIETO OOpalieHue, O Mepeaapecanuu ero obOparieHus, 3a
VCKJIIOUEHUEM CIly4asi, YKa3aHHOrO B 11.8.4 Hactosimero llonoxenus.

6.5. B ciyuae, ecnu penieHue MOCTABICHHBIX B MHUCHbMEHHOM OOpallleHUU
BOIIPOCOB OTHOCUTCSI K KOMITIETEHIIUU HECKOJIBKUX JOLKHOCTHBIX Jull JIOY, To um
HaIpaBJIIETCS KOMUSI JTaHHOTO OOpallleHus B TeYeHUE 7 JHEH CO IHS peTUCTPaLIUH.

6.6. HomxHoctHoe o JJOY npu HampaBieHUU MHUCbMEHHOTO 0OpalleHus
HAa pacCMOTpEHHE B JIPyrol TOCYyJAapCTBEHHBIM OpraH, OpraH MECTHOIO
CaMOyIpaBJ€HUs WJIA HWHOMY JOJDKHOCTHOMY JIMIly MOXET B  Cly4ae
HEOOXOIMMOCTH 3alpallivBaTh B YKa3aHHBIX OpPraHax WM y JOHKHOCTHOTO JIUIA
JOKYMEHTBl W MaTepuaibl O pe3yJibTaTaXx pPacCMOTPEHUS MHUCbMEHHOIO
oOparieHus.

6.7. 3amnpemiaercs HAmpaBJsSITh Kajgo0y Ha PACCMOTPEHUE JTOJDKHOCTHOMY
ity 10V, pemenue ninm neiicteue (0e31eiCTBUE) KOTOPBIX 00XKATYeTCH.

6.8. B ciiyuae, eciu B COOTBETCTBUHU C 3aMPETOM, MPEAYCMOTPEHHBIM 11.6.7
nanHoro [loyoskeHusi, HEBO3MOXKHO HANpPaBJIICHHE Kajlo0bl HAa PacCMOTPEHHUE
NOJDKHOCTHOMY sy JOVY, B KOMIIETEHIIMIO KOTOPOTO BXOAWT pEIICHHE
MOCTABJICHHBIX B OOpAIllEHUH BOIIPOCOB, >Kajloba BO3BpAIACTCS TPAKIAHUHY C
Pa3bsICHEHHUEM €T0 MpaBa 00XKajJoBaTh COOTBETCTBYIOIINE PEIICHUE WU JCHCTBUE
(Oe3nelicTBUE) B yCTAHOBICHHOM TMOPSIKE B CY/I.

7. PaccMoTpeHnue oOpaieHui

7.1. JoMKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a NPHUEM U PETUCTPALIHIO
obpamenuii JIOV:

. obOecrieunBaeT OOBEKTHMBHOE, BCECTOPOHHEE ¥ CBOEBPEMEHHOE
paccMOTpeHHe oOpaleHusi, B ciiydae HeOOXOAMMOCTH — C YYacTUEM TpakIaHNHa,
HaIpaBUBILIETO OOpaIIeHuE;

. 3ampainiuBaeT, B TOM YUCIIE B DJICKTPOHHOU (hopMe, HEOOXOUMBIE IS
paccMOTpeHus 00palieHus: JOKYMEHThI U MaTepHuabl B APYTUX rOCYAapCTBEHHBIX
OopraHax, OopraHax MECTHOTO CaMOYIPaBJIEHUS] M Yy MHBIX JOJDKHOCTHBIX JIMII, 32



6

WUCKIIFOYCHUEM CYJ0B, OpPraHoOB J[IO3HAHWUS MW OPraHoOB IIPEIBAPUTEIBLHOTO
CIICJICTBUS;

. IIPUHUMAET MEPbI, HAIPABJICHHBIE HA BOCCTAHOBIICHUE WJIW 3AILIUTY
HapYIICHHBIX MPaB, CBOOO] U 3aKOHHBIX UHTEPECOB I'PAXKJAHUHA;
. JTaeT TMMMCHMEHHBIA OTBET IO CYIIECTBY TOCTABJICHHBIX B OOpaIleHUN

BOITPOCOB, 3a WCKJIIOYEHHEM Cilydasl, YKa3aHHOrO B ITyHKTax 8.1-8.9 Hacrosmero
[Tonoxenus;

. YBEIOMIIIET TpaXJaHWHA O HANpaBJIEHUH ero oOpalieHus Ha
pacCMOTpPEHHE B  JPYrOM TOCYHAPCTBEHHBIA OpraH, OpraH  MECTHOIO
CaMOYTIPaBJICHUs WM HMHOMY JOJDKHOCTHOMY JIMILy B COOTBETCTBHUU C HX
KOMIIETEHIIUEH.

7.2. T'ocymapCTBEHHBI OpraH, OpPraH MECTHOTO CaMOYIIPaBJICHHUS WU
JOJDKHOCTHOE JIMIO MO HANpaBJI€HHOMY B YCTAHOBIEHHOM TOPSJKE 3arpocy
3aBenytomero JIOY, paccmarpuBaromero ooOpaimieHue, o0s3aHbl B TEUCHHE
15 nHelt mpenoCTaBNATH JOKYMEHTHI W MaTepHasbl, HEOOXOAWMbBIC IS
paccMoTpeHHsi oOpallleHHs, 3a MCKJIIOUYEHHEM JIOKyMEHTOB M MaTepHalioB, B
KOTOPBIX COJIEPKATCsl CBEJIEHHUS, COCTaBIIOIIME TOCYAAPCTBEHHYIO WM HHYIO
oxpansiemyto (eaepaabHbIM 3aKOHOM TalHy, U JIJIs1 KOTOPBIX YCTAHOBJIEH OCOOBIN
NOPAJIOK MTPEAOCTABICHUS.

7.3. OtBeT Ha oOpaleHue noanuchbiBaeT 3apeayronui JJ0Y.

7.4. OtBeT Ha oOpaieHre B (opMe FIEKTPOHHOTO JOKYMEHTa MO ajapecy
AJIEKTPOHHOM MOYTHI, YKa3aHHOMY B oOpaienuu, noctynusiueMm B JJOY B ¢popme
AJIEKTPOHHOTO JOKYMEHTa, WJIM MO0 ajpecy (YHUKaIbHOMY HIACHTU(PUKATOPY)
JUYHOTO KaOWHeTa rpaxJaaHrHa Ha ENUHOM mopTanie mpHu ero MCIoJib30BaHUU U B
NUCBMEHHOM (opMe MO TMOYTOBOMY ajpecy, YKazaHHOMY B OOpallleHuH,
MOCTYIHUBILEM JoJKHOCTHOMY juily IOV B muceMenHo# dopme.

7.5. Ha mocrynuBmee B JIOY oOpamenue, couepikaiiee IpeaioKeHue,
3asBJICHWE WM 3Kajo0y, KOTOpbIE 3aTpParuBalOT HHTEPEChl HEOINPEAEIEHHOTO
Kpyra JIMIl, B YaCTHOCTH Ha OOpalleHre, B KOTOPOM OOXKalyeTcs cyaeOHoe
pelieHre, BBIHECEHHOE B OTHOILEHHH HEOIPEAEIIEHHOIO Kpyra JIML, OTBET, B TOM
YHUCJIE C Pa3bsICHEHUEM TOPSAJKA 00KaOBaHUs Cy/IeOHOTO PELIEHUs], MOXKET ObITh
pa3MelleH ¢ codmonenueM 1.4.2 Hacrosuiero [lonoxenus Ha opuIMATIBLHOM caiiTe
nanHoro JIOY B MHpOpMallMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTu «HTepHeT».

8. Ilopsiiok paccMOTPeHUS OTAENbHBIX 00pPalleHUIT

8.1. B cmydae, eciii B NMHMCBMEHHOM OOpalllcHHMH HE yKa3aHbl (haMUIUSI
rpaKJaHUHA, HAIPaBUBIIEIO OOpaIlleHHWe, WM TOYTOBBIM aapec, MO0 KOTOPOMY
JIOJIKEH OBITh HAIIPaBJIEH OTBET, OTBET HA OOpAIllCHHE HE JTAeTCH.

8.2. OOpareHue, B KOTOPOM OOKallyeTcs CyjaeOHOE pEeIICHHE, B TCUCHHUE
7 nmHEW CcO JHA PETUCTpAIlMi BO3BPAIAETCS TpakIaHWHY, HaIMPaBUBIIEMY
oOparieHre, C pa3bsICHEHUEM TMOpsIKa OOKaJoBaHUS JAaHHOTO CYyJAeOHOTO
perieHus.

8.3. NomwkHoctHoe yuio JJOY npu nojiydeHurM NUCbMEHHOTO 0OpalieHus, B
KOTOPOM COJIepP>KaTcCsl HEIEH3ypHbBIE MO0 OCKOPOWTEIBbHBIE BBIPAXKEHUS, YTPO3BI
YKU3HH, 30POBBI0 M UMYIIECTBY JTOJDKHOCTHOTO JIMIIA, a TAK)KE YICHOB €r0 CEMBH,
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BIIPaBE€ OCTaBUTHh OOpalleHre 0e3 OTBETa IO CYIIECTBY IMOCTAaBIEHHBIX B HEM
BOIIPOCOB M COOOIIMTh TpaxKJAaHWHY, HaNpaBUBIIEMY OOpaileHue, o
HEJIOMYCTUMOCTH 3JI0YIIOTPEOICHUS TIPABOM.

8.4. B ciywae, eciM TEKCT MNUCBMEHHOrO OOpalleHus HE MOAAeTCs
IPOYTEHUIO, OTBET HA OOpaIieHNe He JAeTCsl M OHO HE TO/JICKUT HATIPABJICHHUIO Ha
paccMOTpeHHE AOJKHOCTHOMY juiy JJOY B COOTBETCTBUHU C €0 KOMIETEHIIUEN, O
YeM B T€UEHUE 7 JIHEU CO JHS PErucTpaliuu 00palieHusi CooO0IIaeTcsl rpaxk 1aHuHY,
HaIpaBUBIIEMY OOpallleHue, €ClIu ero (paMuius U MOYTOBBIM aApec MOMAAr0TCs
MIPOUYTEHHUIO.

8.5. B ciywae, eciu TEKCT NUCBMEHHOTO OOpalleHuss HE I03BOJISIET
OTPENICIUTh CYyTh IIPEITIOKEHHUSI, 3asBIICHUS WM 5Kallo0bl, OTBET HA OOpallleHue He
JTAETCSl U OHO HE TMOJUICKUT HAMPABICHUIO HA PACCMOTPEHHE JOKHOCTHOMY JIHILY
JAOY B COOTBETCTBUH C €ro KOMIICTCHLHMEH, O YeM B TEUYCHHE 7 JHEH CO HHSA
perucTpanuu oopamieHus: Coo0IaeTcs TpaxaaHiHy, HAlTPaBUBIIIEMY OOpallleHHE.

8.6. B ciyuae, ecnmu B MUCbMEHHOM OOpaIeHUU TPakIaHUHA COJEPKHUTCS
BOIIPOC, HAa KOTOPHIA €My HEOJHOKPATHO JaBAJIUCh IMHUCbMEHHBIE OTBETHI IO
CYIIECTBY B CBSI3U C paHEe HamNpaBisieMbIMU OOpAlIEHUSIMU, U TPU ITOM B
oOpallleHUX HE TPUBOJSATCS HOBBIC JOBOJBI WJIM OOCTOSITENBCTBA, 3aBEAYHOLIUN
JOY 1nubo ynoJHOMOYEHHOE Ha TO JUUO BIpPaBe MPUHATH pPELIEHUE O
0€30CHOBATEJIbHOCTU OYEPEAHOr0 OOpalllEHUs W MPEKPAIIeHUH MEPENUCKU C
rpaXJIaHUHOM IO JJAHHOMY BOMPOCY MPHU YCIOBUHU, UTO YKa3aHHOE oOpalleHue U
paHee HampaBiiieMble OOpallleHHs] HampaBisuIMch B oauH U ToT ke JIOVY. O
JTAHHOM PEIICHUU YBEIOMIIICTCS TpaXKIaHUH, HaPaBUBIIIUKN oOpaIieHue.

8.7. B cuywae mnocrymienus B JIOY mnmceMeHHOro oOpaiieHus,
COJIep KAallIero BOMPOC, OTBET HA KOTOPBIN pa3MEIlIeH B COOTBETCTBUU C MTyHKTaMU
7.4 u 7.5 nHacrosmero IlomoxxeHuss Ha odunHaibHOM caite manHoro OV B
UH(OPMAITMOHHO-TEJICKOMMYHHUKAIIMOHHOW  cetu  «VHTepHeT», TrpakaaHuHY,
HaIpaBUBIIIEMY OOpallieHue, B TeUeHUE 7 JHEW CO JHS PETUCTpaIuu oOpaleHus
COO0IIaeTCcsl ANEKTPOHHBIN ajpec OQUIMATBLHOTO caiWTta B HWH()OpPMAIMOHHO-
TEIEKOMMYHUKAIIMOHHOW ceTn «/HTepHEeT», Ha KOTOPOM pa3MEIleH OTBET Ha
BOIIPOC, IOCTAaBJIECHHBIH B OOpallleHHH, TPU HTOM OOpallleHHe, CojJepIKallee
o0’karoBaHME CyJCOHOT0 PEIICHHS, HE BO3BpAIlaeTCsl.

8.8. B ciyuae, eciim OTBET MO CYHIECTBY MOCTABICHHOTO B OOpallleHUU
BOIIpOCa HE MOXET OBITh JaH 0e3 pasrJallleHus] CBEICHHM, COCTaBJISIOIIMX
rOCYJIapCTBEHHYIO WJIM HWHYIO OXpaHsiemylo ¢eaepalbHbIM 3aKOHOM TailHy,
rpaXJIaHUHYy, HalpaBUBIIEeMY oOpallleHue, COoOIaeTcsi O HEBO3MOXXHOCTH J1aTh
OTBET MO CYIIECTBY IMOCTABJIEHHOTO B HEM BOIIPOCA B CBSA3U C HEJOMYCTUMOCTHIO
pasriamieHus yKa3aHHbIX CBEJICHHM.

8.9. B ciywae, eciM MNpPUYUHBI, MO KOTOPHIM OTBET IO CYIIECTBY
MOCTABJICHHBIX B OOpAIllEHUH BOIIPOCOB HE MOT OBITh JIaH, B MOCIEAYIOIIEM ObLIN
YCTpaHEHbI, TPAXKJTAHUH BIIPABE BHOBB HAMpaBuTh obparieHue B JIOY.

9. Cpoku paccMOTpeHHs NMCLMEHHOT0 00pallleHUus
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9.1. [lucemenHoe obOpamenue, nocrynuiiee B JJOY B COOTBETCTBUH C €T0
KOMIIETEHLIUEH, paccMmarpuBaeTcss B TedeHue 30 aHEW €O [HS perucrpauuu
IMCBMEHHOT'O O0OpaIICHUSI.

9.2. B UCKITIOUNTENBHBIX CIIy4asiX, a TAKKE B CIy4ae HAIpaBIEHUS 3aIpoca,
npenycMoTpeHHoro m.7.2 Hactosuero Ilomoxenus, 3aBenyrommii JIOY nmbo
YIOJHOMOUYEHHOE Ha TO JIMIIO BOPABE MPOJIUTH CPOK PACCMOTPEHUS OOpalleHus
He Oonee yeM Ha 30 gHEH, yBEIOMUB O MPOJJEHUU CPOKA €ro PacCMOTPEHUs
rpakJaHWHA, HAIIPABUBLIETO OOpaIeHHe.

10. JInyHbIA IpUEM IPAKAAH

10.1. JInunbiii npuem rpaxaan B JJOY npooautcsa 3aBeayromum JOY u
yIOJHOMOYEHHBIMU Ha TO junamu. Mudopmarus o mecte npuema, a Takxke o0
YCTAaHOBJICHHBIX JJIS IpUeMa AHSAX U YacaxX IOBOJUTCA 10 CBEJICHHS TPaK/IaH.

10.2. Ilpu nuyHOM TIpUEME€ TpaXJaHUH NPEAbIBISECT JOKYMEHT,
YIAOCTOBEPSIOLINI €r0 JINYHOCTb.

10.3. Copepxxkanne ycTHOro oOpaiieHusi 3aHocutcss B KapTouky auyHOTO
npueMa rpaxaanuna (I/lpunoowcenue 1). B cnydae, eciii U3I0XKEHHBIE B YCTHOM
oOpamieHnn (aKThl U OOCTOATENbCTBA SIBISIOTCS OYEBUAHBIMH U HE TpPeOyrOT
JIOTIOJIHUTEJIbHOW MPOBEPKU, OTBET HA OOpalleHUEe C COTJIaCHs IPakJIaHUHA MOXKET
OBITh JTaH YCTHO B XOJI€ JIMYHOTO MpHEMa, O YeM JIeJlaeTCsl 3aluch B KapTOYKE
JUYHOTO TIpUeMa rpakJaHuHa. B ocTambHBIX Cilydyasx JaeTcs MUChbMEHHBIA OTBET
0 CYIIIECTBY MOCTABJIECHHBIX B 00OpaIlleHUH BOTIPOCOB.

10.4. TlucbmenHoe oOpailieHue, MPUHATOE B XOJE JIMYHOTO TIpHeMa,
MOJJIEKUT PETUCTPALIUHM U PACCMOTPEHUIO B MOPSAKE, YCTAHOBIEHHOM HACTOSIIUM
[Tomoxenuem.

10.5. B cinywae, ecnmu B OOpalleHUU COJEPKATCS BOMPOCHI, PEIICHHE
KOTOPBIX HE BXOAUT B KommeTeHuuio JJOY, rpaxmanuHy naercs pa3bsCHEHUE,
KyJla ¥ B KAKOM TOPSIIKE EMY CIIEyeT OOpaTUTHCS.

10.6. B xome nWYHOTO mpueMa TPakKIaHWHY MOXKET OBITh OTKa3aHO B
JaJdbHEUIIIEeM PAcCMOTPEHUU OOpalleHusi, eclidi eMy paHee ObUl JaH OTBET MO
CYIIECTBY NOCTaBJIECHHBIX B 00OpaIllEHUH BOIIPOCOB.

10.7. OtpenbHplE KaTEeropu rpaxiaH B CiIydasX, IPEAYCMOTPEHHBIX
3aKOHOZATENBCTBOM Poccuiickori denepanuu, NMOIb3YIOTCS NPABOM HA JIMYHBIN
IIpUEM B MIEPBOOUYEPETHOM TTOPSIIKE.

11. PaGoTta ¢ oOpanmeHUsIMHU, OCTABJIEHHBIMHA HA KOHTPOJIb

11.1. O6parieHusi, B KOTOPBIX COJIEPKATCS BOMPOCHI, UMEIOIIUE OOJIbIIOe
OOIIIECTBEHHOE 3HAYEHHUE, COOOIIACTCS O KOHKPETHBIX HApYIICHUSX 3aKOHHBIX
IpaB U UHTEPECOB rpaxaaH, kak npaBuio, craBarcs Ha KOHTPOJIb.

11.2. Ha koHTponbHbIX oOpamenusx ctaBsarcsa nometku «KOHTPOJIby u
(TOMJIEXUT BO3BPATVY».

11.3. JlomkHOCTHOE JIMLIO (MCIOJHMUTENb) B YCTAHOBJIEHHBIE CPOKH
paccMaTpuBaeT KOHTPOJbHOE oOOpamieHue, HHPOPMUPYET O pe3yibTaTax
3aBenyomiero JIOY, roToBUT OTBET 3asBUTEIIO.
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11.4. Ecnu B oOpalieHusix rocy1apCTBEHHBIX OPTaHOB COJIEPXKATCS IPOCHOBI
npouH(OpPMUPOBATh WX O pPe3yJIbTaTax PAacCMOTPEHHUs OOpallleHWid Tpa)xaaH, TO
UCTIOJIHUTENTh TOTOBUT OTBET WU WM. Kak mpaBwWiio, 3TH OTBETHI MOAMHCHIBAIOTCS
zaBenytomum JIOY. 3aBeayrommit JJOY BhopaBe mNpeyioKUTh HUCIOTHUTEIIO
OPOJOJDKUTE PabOTy C MNPOBEIECHUEM JOMOJHUTENBHBIX MPOBEPOK HIIM TOCIIE
NOJANHCAHMS OTBETAa CHOUCAaTh MaTepHalibl 10 pe3yJbTaTaM pPAacCMOTPEHUs
obpaienus «B JIEJIO».

11.5. OGpaiieHre cuuTaeTcsi UCTIOTHEHHBIM U CHUMAETCSl C KOHTPOJISL, €CIH
PaccMOTPEHBI BCE MOCTABJICHHBIE B HEM BOMPOCHI, MPUHATHI HEOOXOUMBIE MEPHI,
3asIBUTENSIM JaH OTBET.

11.6. IlucbmenHble oOpamieHusi, Ha KOTOpPbIE AAIOTCS IPOMEKYTOUHBIE
OTBEThI, C KOHTPOJIAI HE CHHUMaroTcsi. KOHTpoib 3aBepiiaercs TOJBKO TOCIe
BBIHECEHUSI M TPUHATUS HCUEPIBIBAIOIIUX MEp MO Pa3pelICHUI0 MPEIOKEHUS,
3asBJICHUS, KajaoObl. PemeHne o CHATUM ¢ KOHTPOJS MPUHUMAET 3aBEAYIOIIUN
JOYV.

11.7. KontponbHble 00palieHus JOIKHBI COACPKAaTh KOHKPETHYIO U YETKYIO
UH(OPMAITUIO IO BCEM BOIIPOCAM, IIOCTABICHHBIM B OOPAIIEHUSIX TPaXKIaH:

. €CJIM CPOKH PACCMOTPEHHsI IPOJUIEHBI, TO JOJKHBI OBITh YKa3aHbI
NPUYUHBI 1 OKOHYATENbHAS JlaTa PacCMOTPEHUS, MO0 MCTEYCHUU KOTOpOou Oyner
JOTIOJIHUTEJIBHO COOOIIIEHO O MPO/IeIaHHOM paboTe;

. B OTBETE JIOJHKHO OBITh YKa3aHO O TOM, UTO 3asiBUTEIb B TOW UK UHOU
dbopme mporHGOPMUPOBAH O pe3ysibTaTaX PaCCMOTPEHHUS;

. OTBET 3asIBUTEIIIO MOJANKCHIBaeTcs 3apeayromum 0V,

. K OTBETY IPHUKIIAJIBIBACTCS OPUTHMHAT PACCMOTPEHHOTO OOpalieHus

rpaxkaaHuHa, eciau Ha HeM ctouT mramil «[TOJIEXXKT BO3BPATY ».

12. KoHTpOJIb 32 CO0JIIOAeHHEM MOPSAAKA PACCMOTPEHUsI 00pallieHnid 1
OTBETCTBEHHOCTH 32 HapyumieHue HacTosimero [omoxenus

12.1. JomxHocTHhie Jnuua JIOY ocymecTBIsilOT B MOpeaeiiax CBOEH
KOMIIETEHLIIUH KOHTPOJb 32 COOJIIOACHUEM IMOPSAKAa pPacCMOTPEHHS] OOpallEHUH,
AHAIM3UPYIOT COJEpKAHHE MOCTYyHAKUX OOpAIleHUd, MPUHUMAIOT MEphI 110
CBOEBPEMEHHOMY BBISIBJIEHUIO U YCTPAHEHHIO MPUYMH HAPYILIEHUs MpaB, CBOOO U
3aKOHHBIX UHTEPECOB IPAK/IAH.

12.2. JIuna, BUHOBHBIE B HapyIIEHUH MOPSIKA PAaCCMOTPEHUs] OOpalleHHi
IpaXJlaH, HW3JI0)KEHHOro B HacrtosmeM llonoxkeHnn, HeCyT OTBETCTBEHHOCTb,
MPENYCMOTPEHHYIO 3aKOHOAATENBCTBOM Poccuiickon denepanuu.

13. Bo3menieHue NpUYNHEHHbIX YOBITKOB M B3bICKAHHE MOHECEHHBIX
Pacxo10B NPpH PacCMOTPEHNH O0palleHni

13.1. I'paxxmanriH UMEET MPaBO HA BO3MEIIEHNWE YOBITKOB U KOMIICHCAIUIO
MOpPaJIbHOTO BpeJa, MPUYMHEHHBIX HE3aKOHHBIM JelcTBUEM (0Oe31eicTBUEM)
noJkHOCTHBIX Jiull JIOY npu paccmoTpernu oOpalieHust, o peuieHuIo cyia
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13.2. B cnydae, ecnu rpakJlaHUH yKa3ajd B OOpallleHUH 3aBEIOMO JIOKHBIE
CBEJICHUs, PACXOJIbl, TIOHECEHHBIE B CBSI3M C paccMoTpeHueM odOpamenus 0OV,
MOTYT OBITh B3BICKaHBI C JAHHOTO FPaXIaHNHA MO PEIICHUIO Cya.

14. d)opanOBaHne H XpaHCHUuEC MaTEepUuajaoB 110 oﬁpameHnﬂM IrpaKiaH

14.1. IIpu npreme NUCbMEHHBIX (IEKTPOHHBIX) 0OpaleHUH:

. IIPOBEPSAETCA MPABUIBHOCTD A/IPECA;

. nucbMa ¢ mnomeTkoil Ha kKoHBepre «JIMYHO» um anpecoBaHHbIE
JIPYTUM OPTaHU3aLMAM HE BCKPBIBAIOTCS, a IIEPEHAIOTCS 110 HA3HAYEHUIO;

. MMMChbMa, JIOCTaBJICHHBbIE HE II0 Ha3HAUYCHUIO, HE3aMEIJIUTEIBHO

BO3BpAIIAlOTCS MOYTOBOMY OTHEJICHHUIO CBS3U, HE BCKPBITBIMU ISl OTHPABJICHUS
azpecary;

. IpU BCKPBITUM KOHBEPTOB IPOBEPSETCS HAIMYME B HUX IMHCbMA U
JIOKYMEHTOB.

14.2. Bce mocrtynaromme oOpalieHUs MPUHUMAIOTCS W PETUCTPUPYIOTCS
Ha3HaueHHbIM pabotHukoM JIOY B KypHane perucrpanuu oOpaiieHuil rpakiaH
(Ilpunoxenue 2).

14.3. PeructpallMOHHbIM (BXOASIIMI) HOMEP MUCHhMAa COCTOUT U3 NEPBOM
OykBbl (haMHJIMM KOPPECHOHAEHTa M TOPAJKOBOIO HOMEpPA MMOCTYNHBIIETO
oOpailieHus.

14.4. Ecnu 3asBUTEND IPUCHAT HECKOJIBKO ITUCEM, HO MO Pa3HbIM BOIIPOCAM,
TO Ha Kak/10€ MMChMO MPOCTABIISIETCA CBOM PErUCTPALlMOHHBIN HOMED.

14.5. Tlocne peructpanuu oOpallleHus] HampaBisoTcs 3aBenyromemy J1OY
uist 0OPMIICHUS PE3OJIIOIUMU C yKa3aHUEM HCIIOJIHUTENS, MOpsAJika U CPOKOB
VICTIOJTHEHUS.

14.6. OOparmenus rpaxaaH, KOMHH OTBETOB (OPUTHHAI HAMPaBIIAETCS
3asBUTENII0) HAa HUX MU JOKYMEHTBI, CBSI3aHHBIE C WX pa3pEIICHUEM, a TaKXKe
JIOKYMEHTBI O JIMYHOM TpHeMe TpaxaaH (GOPMUPYIOTCS B JIEJI0 B COOTBETCTBHH C
yTBEPkKIECHHON HOMeHKIaTypou aen JOVY.

14.7. Kaxpnoe oOpamieHrne M BC€ MaTepHalbl JUIsl €ro PacCMOTPEHHUS
bopMUpYIOTCS OTACIBHBIM JIEIOM M pACIONAraloTcss B  XPOHOJOTMYECKOU
nocliieqoBaTeNbHOCTU. [Ipu moslydeHHH MOBTOPHOrO OOpAllleHHs] WM TMOSBICHUS
JOTIOJTHUTENbHBIX JOKYMEHTOB OHH TMOJIIMBAIOTCA B JEJI0, KOTOpOE ObLIO
chopMUpPOBaHO paHee.

14.8. B mporiecce popMupoBanus Jeia MPOBEPSETCS TakKe MPABUILHOCTH
opopMIIeHUSI JOKYMEHTOB (TOJIUCH, AAThl, UHACKCHI, ajapecaThl). JIOKyMEHTHI,
KOTOpble HE ObUTM OGOPMIIEHBI HAJUIeKAIUM 00pa3oM, BO3BpalIalOTCSA
UCIIOJIHUTETISIM Ha JOPaOOTKY.

14.9. 3apeayrommii JIOY ocCyliecTBAS€T XpaHEHHE W HCIOJIb30BaHUE B
CIIPABOYHBIX U UHBIX LEJSX MPETIOKECHUM, 3asIBJICHUHN U 5Kajio0 rpak/aH.

14.10. 3aBenyromuii I0Y BHOcUT B HOMeHKIATypy KypHan perucrpanuu
oOpaleHu rpakiaH.

14.11. OTBETCTBEHHOCTHh 3a COXPAHHOCTHh JOKYMEHTOB IO OOpaIEHUAM
rpakJIaH Bo3jaraercs Ha 3asenyomero JOVY.
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14.12. Cpok XxpaHeHUs TPEUIOKEHUHN, 3asBICHHUM, Xalo0 TrpaxaaH W
JOKYMEHTOB, CBSI3aHHBIX C HX PAaCCMOTPEHUEM WU paspeuieHueM — 5 jer. B
HEOOXOJMMBIX CIy4asX SKCIEPTHOM KOMHCCHEHW MOXKET OBIThb NMPHUHATO pEIICHHE
00 YBEJIIMYEHUHN CPOKA XPAaHEHHS WIH O IMOCTOSIHHOM XPAaHEHHM HanOoJiee IIEHHBIX
IIPEUIOKEHUN TPAXKIaH.

14.13. Ilo ucTeyeHMM YCTAaHOBJIEHHOI'O CpPOKA XPAHEHHS JOKYMEHTOB II0
OPEAJIOKEHUSIM, 3asBICHUSAM M Kajgo0aM TIpaxaaH COCTaBJISETCS akT 00 HX
YHUUTOXEHUHU, KOTOPBIA NOJANUCHIBACTCA YJIE€HAMHU OJKCIEPTHONM KOMHUCCUU U
yTBepxkaaercs 3apeayromum J[0Y.

14.14. Xpanenue f1eJ1 y UCIIOJHUTENIEN 3aIIPEIaeTC .

14.15. OGOpamenuss TrpaxJaH MOTYyT HaNpaBsIThCA B apxuB 0e€3
PAcCMOTPEHHUSI, €CTTU B HUX COAEPIKATCS PACCYXKICHUS IO U3BECTHBIM MpobiieMam
WIN TIOJHUMAIOTCS YK€ PELIEHHBIE BOMPOCHI, HE TPeOYIOUIUE JOMOJIHUTEIHLHOTO
paccMOTpeHHUs, a TaKKe O€CCMBICICHHBIE TI0 COJIEPIKaHUIO.

14.16. Pemenue o cHOUcaHWM YyKa3aHHBIX OOpaIIeHUH MPUHUMAET
3aBeayromuit JJIOVY.

15. 3aka04YuTEIbHbIC MOJIOKEeHUS

15.1. Hacrosimee I[lonokeHue SBIISETCSA JTOKAJIbHBIM HOPMATHMBHBIM aKTOM
JOYVY, npunumaercs Ha O01mem codpannn padbotaukoB IOV, yTBepxaaercs (J1ubo
BBOJIUTCS B JIeHCTBUE) MpUKa3oM 3aBeayroiiero JJOVY.

15.2. Bce u3meHeHus v JIONOJIHEHUs, BHOCUMBbIEC B HacTtosilee [lomoxeHue,
opopMIIsIFOTCST B NMHUCbMEHHOM (opMe B  COOTBETCTBUHM  JCHCTBYIOUIUM
3aKOHOJATENbCTBOM Pocculickon denepanuu.

15.3. Hacrosimiee IlonoxkeHue NpUHUMAETCA Ha HEOMPEICICHHBIM CpPOK.
N3menennss u pgononHeHuss K [loJOKEeHUI0O NPUHUMAIOTCA B TMOPSIKE,
npeaycMoTpeHHoM 11.15.1 Hacrosmero [Tonoxenus.

15.4. Tlocne mnpunstus Ilonoxenus (WU HU3MEHEHUM M JIOMOJHEHUM
OT/ICJIbHBIX MYHKTOB W pa3/eioB) B HOBOM peNaKIuu MOpeablaylias peaakius
ABTOMATHYECKU yTPAuUBaET CUITY.

[MTPUHATO
Ha O61eM codpanuu pabOTHHUKOB,
npoTokod oT 27.11.2025r. Ne 02
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Ipunoowcenue 1

K [Tonoxenuto

0 TOPSJIKE PACCMOTPEHUS
oOpamenuit rpaxaad B JIOY

Kaprouka JJUYHOr0 npueMa rpaskIaHuHa
IIpoBoau.i:

(@HUO 3a6edyroweco uau ynoItHOMOUEHHbIX HA MO uy)

Hara npuema

@®.1.0. rpaxxnannHa

Mecto paboTsI

Jomarnuii agpec

Tenedon

Coneprkanne ycTHOTO oOparieHus

Pe3ynbraThl pacCMOTPEHUS YCTHOTO OOpalleHus IpaxaaH

1. KoMy otnpasnieHo (pe3osronus)

2. JlaTa ucrotHeHUS

3. JIonoJHUTENbHBII KOHTPOJIb

4. CHATO C KOHTpOJIS

5. Pe3ynbrar

6. I[aTa, JOJDKHOCTB MCIIOJTHUTCIIA

7. OT rpakiaHuHa MPUHATO MUCbMeHHoe 3asiBiieHue (IIpunaraercs)

Bx.Ne OT « » 20 T.
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Ipunoowcenue 2

K [lonoxennto

0 TIOPSJIKE PACCMOTPECHHUS
obparmenuit rpaxaad B JJIOY

AKypHaj peructpanuu odpamenuii rpa:xxaad B J10Y

Peruc JHara (14(0) Anpec Bug Kanan Kparkoe | Jomwxuoc | Hudopma
T- MOCTYIUIE | TpakaaH MecTa obpamenn | oOpamenu | coxepxka | Tb, DHO st 00
panno HUS nHa KHUTENBC | A (Kaoba, S HUE WCIIOJIHUT | WCIOJIHEH

H- oOparieH TBa 3asBieHHe, | (MUCBMEH | oOpaiieH ens un
HBIH us TpaXmaH | Tpeasioxe HOE/ us (mpuHATO

Ne WHa HUE) AIIEKTPOHH e
as 1moyTa) pelieHue)
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